WELCOME
I am thrilled at the possibility of working together! At the core of my business
values, I believe in reaching for audacious goals and creating a business that
works for you, that is streamlined, strategic and allows you to reconnect to
the magic of your zone of genius.
My biggest goal is to serve our clients with an excellent calliber of assistance,
with emphasis on high level contact and a working relationship that places
transparency, trust and the growth of your business at the forefront of
everything.

WHO AM I?

IN THE FOLLOWING PAGES YOU'LL FIND:
- WHO WE ARE AND HOW WE WORK
- PERKS OF WORKING WITH US
- HOW TO GET STARTED
- KIND WORDS FROM HAPPY CLIENTS

WHO WE ARE?
My name is Vadrine (aka Vadz) and I

I was born and raised in the Seychelles

am the founder, manager and head
VA of the Vanilla Vadz team. I began
offering virtual assistance and web

islands and have a law degree from
the University of London. I currently
operate from the Seychelles but my

design services in 2017 and have since
expanded my reach and team to cater
to entrepreneurs and businesses in
the US, the UK, The Netherlands and
Australia.

team are also based in the UK and the
US.
I enjoy large cups of tea and consider
myself a book nerd as well as being
obsessed with sales psychology and
the wonderful world of virtual
business.

HOW WE WORK

Packages and services:

Hours of operation:

We offer a variety of services catered
specifically
to
coaches
and

We pride ourselves on our flexibility
and the ease of working remotely

community driven brands including
bloggers,
podcast
hosts,
virtual
advocates, content creators and
anyone who provides for a virtual

enables us to provide for various
zones. In order to ensure ease
working relationship, we do our
to pair you with a VA who is

community.

timezone most convenient for you.

These services include but are not
strictly limited to:
- social media management
-course development
- launch strategy and attraction

If your tasks do not require availability
during specific hours, we use systems
and tools to ensure a smooth flow of
communication and a timely delivery
of services as needed.

marketing
- copywriting and content writing
- email marketing
- website/blog management

We generally do not work on
weekends in the spirit of promoting a
healthy work-life balance but there is

- executive general virtual assistance

Confidentiality & Non-disclosure:
The confidentiality of your information
is at the top of our priorities list. All
documents shared with us including
passwords and content are kept
securely and upon completion of our
contracts, are deleted from our
servers.

time
of a
best
in a

the possibility of discussing availability
with
your
VA
in
occasional
circumstances but that
is at the
discretion of the VA.

Meetings & Communication
To ensure that everything remains on
track, we encourage weekly or bi
weekly zoom checkins and we use
Slack, Voxer or email as a means of
daily communication.

HOW WE WORK
Payments, Invoices & Refunds:
All payments are due upon signature of your first contract and thereafter as
specified in your contract. and are payable by Paypal, Transfer wise or direct
bank transfer.
For slower months we are happy to carry over unused hours for a maximum
of up to two months. And for busier times we are more than happy to offer
additional support with extra hours at an hourly rate.
When you purchase a package with us, we commit to having enough hours
to offer you the best service possible for your needs and tasks. Our
commitment to you affects how many clients we can take on. For that reason
we don't offer refunds for unused hours.

PERKS OF WORKING WITH MY TEAM
Once we've establshed the type of support you'll be needing, we'll pair you up
with the VA who can best serve you to achieve your goals.
In addition to your VA, you'll have me, Vadz, to help with initial setup and to
ensure a smooth transition with your VA.
If things aren't going as smoothly as you hoped, you can reach out to me and
we can iron out the kinks. I'm here to make sure your relationship with your
VA is successful and that you are getting the best service.

We also pride ourselves on a fast turnaround, depending on the specificities
of your project as well as the flexibility to adapt to changes within your
systems and spontaneous moves that allow for a dynamic business growth.
We reply to emails promptly, offer recommendations and innovative solutions
and we go the extra mile to treat your business as dearly as if it were our own

HOW TO GET STARTED
Let's have a discovery call:
I am so looking forward to e-meet you and getting to know everything there
is to know about your business, your goals and how you feel you're ready for
some support.
In our complimentary discovery call, I'll get the chance to understand your
needs and assess how my team and I can best offer you assistance should we
be a good fit.
Following the discovery call, you'll have the chance to pick one of our
packages that best suits your requirements or we can create a custom
package for your specificities. We will then create a contract and prepare
your first invoice following which we'll get the ball rolling and connect you to
your VA!

A deep dive strategy call:
Once we've connected you with your unicorn VA (should this be someone
other than myself), the three of us will meet for a deep dive strategy call to lay
the foundations of what is to be done going forward, we will get clear on your
current business operations and establish the starting point for tasks to be
done. We will also establish communication channels, project management
systems and explore the best tools that would compliment your business
model.
How to get in touch with us:
Email: hello@vanillavadz.com
Linkedin: Vadrine Boulle
Instagram: @vanilla_vadz

KIND WORDS FROM HAPPY CLIENTS
Leanne Melody (TRAVEL INFLUENCER & BUSINESS MENTOR)
"Working with Vadz has been integral to the success of my business.
One of the biggest things I worried about when outsourcing was having
somebody else learn my tone, voice, vibrancy and humour. Vadz has excelled
in bringing my brand to life through her copywriting and creative touch on
web design. Giving her my trust was exactly what I needed to scale!
Cannot recommend Vadz highly enough. Thanks, Vadz, I couldn’t have done it
without you!”

Marie-France Watson (INSIDE SEYCHELLES MAGAZINE)
"The quality of the work she delivered depicted her meticulous approach and
the in depth research carried out. She provided constant feedback
throughout the process which, given my busy schedule, was very much
appreciated. She was timely in her delivery of the end products and stuck
around for feedback and gave the features a second go-over which really
helped!
Her strong work ethics, combined with her pleasant demeanour makes her a
great asset to have in any collaboration.
Thank you Vadrine!"

Vivian Acquah (PODCAST HOST, MENTOR & DEI ADVOCATE)
"Vadrine is a fantastic wordsmith!
She collaborated with me during the Amplify DEI Summit, where she
translated my vision into magical word combinations to attract the right
audience for the summit. I am thoroughly impressed with her ability to
transform my vision into something that is simple and easy to understand.
She really helped me out with the tone of voice for the Amplify DEI Summit.
Her attention to detail and commitment to delivering copy on time is second
to none."

SOME KIND WORDS FROM HAPPY CLIENTS
Anna
Karsten
(FORBES
ANNAEVERYWHERE.COM )

FEATURED

BLOGGER

AT

"It is my pleasure to recommend Vadrine as a hard working and diligent
Virtual Assistant. She was always efficient, reliable and her work was of a
high standard.
She’s quick to respond, submits work on time, responds well when it comes to
corrections and isn’t afraid to ask questions when in doubt - in order to do
her job well.
Vadrine is a delight to work with and I wouldn’t hesitate to work with her
again."

Stella Saliari (SALT THE PODCAST)
"Working with Vadz has been very enjoyable. She set up the website for my
podcast and did an outstanding job.
I highly appreciated her patience, responsiveness and professionalism. She
understood my vision and played a fundamental part in the realization of my
project. I
can highly recommend Vadz. She is not only a professional but also a
wonderful person to work with."

